
Returned Merchandise  
Authorization 

Customer Information
Name:

Address:

City & State

Zip/Postal code:

Phone:

Compact Excavator Sales, LLC
400 Production Court
Elizabethtown, KY
USA
42701
Phone: 270-737-1447
Fax: 270-737-1857
www.ihicompactexcavator.com

Original Invoice #

Directions: Please complete the form  and submit via one of the following  
three options: 
1) Mail to  Compact Excavator Sales 
2) Fax to 270-737-1857 
3) Save this form to your computer and e-mail to: bgant@ihicompactexcavator.com 
  
A CES representative will contact you within 48 hours to provide you an RMA number 
and shipping instructions.

Date Item # Description Quantity Unit Price Amount

Sub-total

Total

Authorized By: Date:

Enter Returned Items

RETURN POLICY: 
You may return or exchange most items sold by Compact Excavator Sales, LLC within 30 days of delivery for any other product of equal value or issued a credit for the 
 purchase price. If a return is made beyond the 30 day purchase date, you may be entitled to a credit of the original purchase price less a restocking fee of 20%. We cannot 
 refund shipping and handling charges incurred at the time of purchase regardless of the purchase date. However, we will pay the return shipping costs if the return is a 
result of our error. 
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